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May 4,2004 RECEIVED 

RE Notice of Proposed Rulemaking and Further Notice of Proposed Rulemaking relating to 
protecting consumers fcom SPAM and unauthorized telmatketing calls on their mobile phones 

Dear Chairman Powelk 

We are writing to comment on your proposed rulemaking concaning regulations to protcct 
consumers from receiving wireless spam. 

Congress included Section 14 of the CAN-SPAM Act so that American wmnn1e~s can avoid the 
experience of wireless consumers abroad, who have bem inundated by wireless s p a .  For example, 
in one day alone, the 38 million customers of the largest Japanese wireless company, NTT DoCoMo, 
received 150 million pieces of spam. 

We urge you to implement strong regulations against wireless spam to prevent this onslaught from 
reaching our shores. Unlike tradibonal spam, wireless spam is more than a nuisance and a waste of 
m e  - under most current text messaging plans, collsumers have to pay every time they send or 
receive a message. We strongly urge the Commission to utilize the ngulatorY authority at its 
disposal to promulgate pro-consumer wireless spam regulations consistent with Section 14 of the 
CAN-SPAM Act. 

We also believe that consumer8 should have access to simple and effective ways of reporting 
wireless spam and preventing future incidents. Not only should the FCC solicit and act promptly in 
response to complaints, but wireless users should also be able to request that they receive no hture 
messages through a simple response of "no" or other similar phrasing or technological mechanism. 

We thank you in advance for considenng our comments and for acting in a prompt and positive 
fashion to implement the wireless provisions of the CAN-SPAM Act. 

Sincerely, 

3!!&u&! RUSH HOLT 

Member of Congress 
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